REACHES

EXPOSE

THE SENSITIVE,
PERSONAL
INFORMATION
OF MILLIONS OF
PEOPLE, LEAVING
THEM VULNERABLE
TO IDENTITY THEFT.
YOUR NAME, ADDRESS,
SOCIAL SECURITY
NUMBER, BIRTH DATE,
DRIVER’S LICENSE,
BANK ACCOUNTS
AND CREDIT CARD
NUMBERS COULD
BE AT RISK.

VISIT ANY ONE OF OUR NINE CONVENIENT
AREA LOCATIONS AND BECOME A PART OF
THE GROWING TXN BANK FAMILY

HONDO (2) CASTROVILLE LYTLE
BANDERA LACOSTE UVALDE
BLANCO LEAKEY

FOR MORE INFORMATION VISIT:
www.txn.bank

BANK
BANKING WIDE OPEN

MEMBER FDIC

HOW SAFE IS
YOUR PERSONAL
INFORMATION?

BANKING
THE WAY YOU WORK
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Unfortunately, most of us
are all too familiar with
recent accounts of serious
personal information
data breaches.

These breaches have exposed the sensi-
tive, personal information of millions of
people, leaving them vulnerable to Identity
Theft. Your name, address, Social Security
number, birth date, driver’s license, bank
accounts and credit card numbers could

be at risk. These serious breaches can span
months before being detected. This makes
it more important than ever that you take
proactive measures to protect your infor-
mation. As our valued customer, TXN Bank
has some tools and tips to help you protect
your identity as well as information on
what you should do in the event you ever
fall victim to identity theft.

HOW CAN TXN HELP YOU PREVENT
IDENTITY THEFT?

Monitor your accounts closely and min-
imize risk with electronic services. TXN
Bank has a 24-hour toll-free phone banking
system, online banking, mobile banking,
card control and text alerts, which are all
available free of charge to any TXN Bank
customer.

E-Statements: Fraud can happen as close
to home as your own mailbox. Minimize
your risk by receiving your monthly state-
ments securely and electronically via the
TXN Bank Online Banking platform. Don’t
risk your information being lost or stolen in
the mail.

Online Banking and Mobile Banking:
Monitor your TXN Bank accounts from any-
where at any time with online banking and
the TXN Bank mobile app. Check balanc-
es, make transfers, set up balance alerts,
bill payments and even see your monthly
statements from the convenience of your
home computer, smartphone or tablet.

Toll Free Phone Banking:

Call our 24-hour banking line at
830.426.8522 or 877.979.2626 to monitor
account balances and other account infor-
mation at your convenience.

Debit Card Control:

Your debit card is under YOUR control.
Access card management from the mobile
application. Block your card, report your
card lost or stolen and even set limits and
restrictions to your card from the conve-
nience of your TXN Bank Mobile app.

Call the Credit Bureaus

to report an Issue:

Equifax: 1800-525-6285
Experian: 1888-397-3742
TransUnion: 1800-680-7289

Debit Card Fraud Monitoring:

TXN Bank provides fraud detection and alert
services when activity doesn’t appear normal
on your debit card. This program is designed to
alert customers by calling them directly in the
event that something appears fraudulent on
their TXN Bank Debit Card. If the fraud center

is unable to contact the customer, the
cardholder’s card will be suspended until the
customer contacts the bank or the fraud center
directly to verify the validity of the transaction.
Always make sure TXN Bank has the most up
to date contact information for you to avoid
missing a call from the fraud center.

If you feel your debit card has been lost,
stolen or compromised

CALL TXN Bank’s hotline at
800-472-3272
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